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Project Statement

The 64-acre Oregon Zoo is located in Portland, Oregon and has attendance 

of more than 1.6 million in 2013. The zoo’s annual operating budget is derived 

from a tax base through Metro, the Portland-area regional government 

that is the zoo’s governing body. The Oregon Zoo inspires the community 

to respect animals and take action on behalf of the natural world. They 

do this by creating engaging experiences and advancing the highest level 

of animal welfare, environmental literacy and conservation science.

Oregon Zoo has been around since 1888. While Oregon Zoo is rich in legacy 

and popular with the locals, to be fully successful in this day and age, however, 

Oregon Zoo lacks in online presence, identity and advertising. They need 

an update to create a better appeal to the Digital Age target audience.

Realizing that an update is long overdue, the need to promote the new 

exhibit Elephant Lands online is strong than ever. An important goal is 

to create an educational and fun infographic geared towards children, 

teenagers and educators that would be displayed both digitally and 

printed as a welcome pamphlet at the exhibit Elephant Lands. Long-

term, there’s also a need to redesign their website and brand identity.

Visual communications designer Lettisia Toha worked closely with 

Oregon Zoo to create an educational, fun and appealing infographic 

that gathered a lot of likes and shares on Facebook, generating buzz for 

not only Elephant Lands but also for elephant conservation efforts.



Creative Brief

Client: 

Oregon Zoo

Background:

The 64-acre Oregon Zoo is located in Portland, a city 

and surrounding metropolitan area of more than 1.5 

million people. Attendance in 2013 was more than 1.6 

million. The zoo’s annual operating budget is derived 

from a tax base through Metro, the Portland-area 

regional government that is the zoo’s governing body.

Admission:

Adults (12–64): $11.50

Seniors (65 and up): $10

Children (3–11): $8.50

2 and under: Free

Project Description: 

Creating an infographic to educate and inform readers 

of Asian elephants’ endangered status, conservation 

efforts and how the zoo build a sustainable habitat (new 

exhibit Elephant Lands) and care for the elephants.

Elephant Lands:

The expanded habitat will support a richer social 

and family life for the zoo’s elephants. The much 

larger exhibit will offer a variety of terrain, scratching 

surfaces, elephant controlled showers, pools for 

bathing and mud wallows to cool and protect skin.

Target Audience:

Potential zoo visitors at all age. Focus on 

families with children and tourists. 

Competitors:

• Woodland Park Zoo (Seattle, WA)

More expensive. Adults $13.75. Donated their Asian 

elephants to OKC  Zoo after years of mounting 

criticism over the condition of its elephants

• Point Defiance Zoo & Aquarium (Tacoma, WA)

More expensive. $17 for adults. No information 

for their Asian elephants on their website. 

Just a general info of Asian elephants. 

Media:

Both digital and print. Project would be displayed on the 

client’s website and could also be printed out as a part 

of pamphlet for the new Elephant Lands exhibition.

Tone:

Cheerful and educational

Style:

Bright pastel colors and flat design



Resources:

http://www.oregonzoo.org/discover/

new-zoo/elephant-lands

https://elephantconservation.org/

elephants/asian-elephants/

https://www.aza.org/Membership/detail.aspx?id=9751

http://www.express.co.uk/news/nature/597821/elephants-

tusks-black-market-slaughtered-killing-elephant-day

http://worldelephantday.org/about/elephants

http://www.theatlantic.com/business/

archive/2012/09/what-is-it-about-an-elephants-

tusks-that-make-them-so-valuable/262021/

https://www.yearoftheelephant.org/

http://www.oregonzoo.org/discover/

animals/asian-elephant

http://www.oregonzoo.org/discover/

new-zoo/elephant-lands

http://www.defenders.org/elephant/threats

Elephants at Oregon Zoo:

All are Asian elephants. There 

are 7 elephants in total. They 

are from the oldest: 

• Packy (b. 1962) 

first elephant born in the Western 

Hemisphere in 44 years

• Tusko (b. 1971) 

arrived at Oregon Zoo in 2005

• Sung-Surin (b. 1982) 

born at Oregon Zoo to Packy

• Chendra (b. 1993) 

born in Malaysia, rescued from 

oil plantation in Borneo

• Rose-Tu (b. 1994) 

born at the Oregon Zoo

• Samudra (b. 2008) 

born at Oregon Zoo to Rose-

Tu and Tusko, brother of Lily

• Lily (b. 2012) 

born at Oregon Zoo to Rose-Tu 

and Tusko, sister of Samudra
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T H E  B A T T L E

Every 15 min one elephant dies 

because of poachers
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ELEPHANT LANDS

C R E A T I N G  A  B E T T E R  F U T U R E  F O R  E L E P H A N T S

C O M E  A N D  V I S I T  T H E  E L E P H A N T S  A T  O R E G O N  Z O O

oregonzoo.org

http://www.oregonzoo.org/discover/new-zoo/elephant-lands

A S I A N  E L E P H A N T S

IUCN Red List of Threatened Species Status: 3.1

Least 

Concern

VulnerableEndangeredCriticalExtinct
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The zoo's elephants live in the new Elephant Lands exhibit. Throughout the habitat, feeding stations, mud wallows, and water 

features encourage the elephants to be active 14-16 hours a day, just as they would be in their natural environment.

6,000 to 

13,000 lbs

Asian elephants live in the 

rain forests of India, Nepal, 

and parts of Southeast Asia

Asian elephants 

are smaller than

their African 

relatives, with 

smaller ears 

and rounded backs

Elephants live in close social groups 

called herds, where they form

strong bonds with each other

Asian elephants are highly intelligent and 

social animals. They use their highly sensitive 

trunks to communicate with each other by touch

16
hours

Asian elephants spend 

up to 16 hours a day 

grazing on grass, fruit, 

leaves, twigs and bark

UP TO 

6%

They could eat 

between 4 to 6% 

of their weight 

each day

22
months

Asian elephants

have the longest

gestation period of

any mammals

Newborn calves are about 

3 feet tall and weigh up to 

300 pounds. They are able 

to stand on their own very 

soon after birth

60
years

In the wild, Asian elephants may 

live up to 60 years while in

captivity the average is 48 years

The whole concept of Elephant Lands is based on the natural structure of matriarchal elephant society. 

Elephant Lands was designed with interconnected habitats to allow the elephants to choose who they want to be with 

and where they want to go when they want to go. Throughout the habitat, feeding stations, mud wallows and water features 

including a 160,000-gallon pool encourage elephants to be active 14-16 hours a day, just as they would in their natural environment. 

Indoor areas featuring natural flooring, heating and ventilation systems allow the herd to move inside and out as they please. 

Together, the Elephant Building and Forest Hall form one of the world’s largest indoor elephant facilities.
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